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Ensure that football participants and 
supporters are aware of the NFNL Vilification & 
Discrimination Policy. 

The policy in in accordance with legislation this 
makes vilification unlawful and provides a 
mechanism for victims to have their complaints 
heard and to seek redress.



 Vilification and discrimination is covered under three Acts:

Victorian

◦ Racial and Religious Tolerance Act (2001)

◦ The Equal Opportunity Act (1995)

Federal

◦ Racial Discrimination Act (1975)

◦ Sex Discrimination Act 1984

◦ Human Rights & Equal Opportunity Commission Act 1986

◦ Disability Discrimination Act 1992



It is important to be able to recognise unlawful 
vilification or discrimination behaviour on the 
playing field, or the sidelines, in the dressing 
rooms, or anywhere else around a football ground 
and in the league or club administration or social 
rooms.

A summary of the various forms of vilification and 
discrimination is outlined in the following slides.



Vilification

Vilification is public behaviour which threatens, incites, 
disparages, ridicules, insults or shows contempt 
towards another person on the basis of that person’s 
race, religion, gender, colour, sexual preference, 
orientation or identity, or special ability or disability. 

A single incident of such behaviour can constitute 
vilification and such behaviour does not have to be 
intentional.
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Vilification

Serious Vilification is intentional public behaviour that 
incites hatred, threatens physical harm against another 
person, or threatens physical harm or incites hatred in 
others to cause physical harm to a person or to a 
person’s property because of that person’s race, 
religion, gender, colour, sexual preference, orientation 
or identity, or special ability or disability. 

Such behaviour must be intentional, can be a single 
incident and can be a criminal offence.



Discrimination

Direct Racial Discrimination is treating or proposing to treat a 
person less favourable on the basis of a person’s race, religion, 
gender, colour, sexual preference, orientation or identity, or special 
ability or disability. 

Indirect Racial Discrimination means imposing or intending to 
impose a requirement that a person of a particular race, religion, 
gender, colour, sexual preference, orientation or identity, or special 
ability or disability cannot comply with, but which a higher 
proportion of people without the attribute can comply with, when it 
is not reasonable in the circumstances to do so.
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A League and/or Club may be held responsible for 
vilification or discriminatory conduct engaged in by a 
participant, acting as the club’s agent or employee, if the 
Club is unable to establish that it has taken reasonable 
precautions to prevent the participant from engaging in 
that conduct.  

Reasonable precautions could be:

 Having appropriate policies and procedures in place for 
dealing with the behaviour if it occurs;

 Communicating the policy to Club’s spectators and 
participants;

 Conducting a training program on vilification and 
discrimination accordance with the policy.
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• Include the program on the agenda as a special 
item for discussion at a club committee meeting.

• Encourage members of the committee to 
familiarise themselves with the policy. 

• Screen the relevant Video to players, officials and 
supporters.  

• A coach could screen the DVD after a training 
session for players.  Officials and supporters could 
view the DVD at a club event including the club 
Annual General Meeting.

• Follow the steps outlined in the flow chart when 
managing complaints and adopt and promote your 
league Vilification & Discrimination Policy.



An Alleged Incident
Specified conduct that discriminates or vilifies.

A Complaint
May be made by an umpire, spectator or participant 

of a club. It must be lodged with the Complaints 
Officer of the club by 5pm the next working day.

Intra Club Breach
If the complaint relates to two or more people within 

the one club, that clubs Complaints Officer will 
manage the process.

Informal ResolutionComplaint Resolved

League Complaints Officer
If the complaint is not resolved informally, the Club Complaints Officer shall lodge the complaint with 

the Leagues Complaint Officer who may initiate conciliation, or refer to the League Investigation 
Officer to clarify facts.

Conciliation
The League Complaints Officer refers the matter 

to conciliation. The conciliation shall be 
conducted by an independent conciliator. The 

complaint is heard in confidence.

Appeal
Where the Complainant or Respondent is 

dissatisfied with the Tribunal Decision, they may 
appeal the decision in accordance with the 

League’s rules.

The Tribunal
The Complaints Officer may refer the matter to the 
Tribunal, League Disciplinary Committee, or in the 
case of a spectator, other appropriate action based 

on the complaint. The complaint is heard in 
confidence.

Where the complaint is deemed as lacking in substance, the 

complaint may be referred to Tribunal directly by the 

Complaints Officer.

Resolution: Yes or No?

Complaint Resolved

Investigation
If conciliation fails, the Complaints Officer may 
refer the complaint to Investigation to clarify 

the facts and provide a recommendation to the 
League. 

NO

YES

Intra Club Complaint Process
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of a club. It must be lodged with the Complaints 
Officer of the club by 5pm the next working day.
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If the complaint relates to two or more people from different clubs the 
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case of a spectator, other appropriate action based 

on the complaint. The complaint is heard in 
confidence.
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Informal ResolutionComplaint Resolved



 Increases participation and support from people of 
diverse cultural backgrounds.

 Presents a positive image of the league/club to the 
community - better placed to gain sponsorship or 
funding from government agencies.

 Minimises risk of unlawful conduct and litigation 
and avoid damage to the league/club’s reputation.

 Provides an enjoyable, safe and healthy 
environment which leads to participants and 
supporters feeling well connected with the 
organisation and are likely to stay involved.



• All clubs to place the Vilification policy on you next 
club committee agenda. If you have not adopted 
the policy, please do so.\Familiarise yourself with 
the complaints process.

• Play the video to all committee members, players, 
parents and supporters.

• Promote the NFNL Vilification & Discrimination 
Policy on your club website, social media platforms 
and create a link in your club e newsletter.

• Encourage all members to watch the Adam Goodes 
story which can be viewed on catch up TV ch 2.


